
ERO WG QUALITY ERO WG QUALITY 
QUESTIONNAIRE 2008QUESTIONNAIRE 2008

ERO WG QualityERO WG Quality

Gerhard Gerhard SeebergerSeeberger, chairman, chairman
Barbara BergmannBarbara Bergmann--KraussKrauss

Alex MerselAlex Mersel
Ulrich RohrbachUlrich Rohrbach
Nikolai SharkovNikolai Sharkov



ERO WG QUALITY ERO WG QUALITY 
QUESTIONNAIRE 2008QUESTIONNAIRE 2008

Does your dental association want any kind of Does your dental association want any kind of 
information on quality issues in dentistry?information on quality issues in dentistry?

YES:YES: 1818
NO:NO: 22
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If yes what kind of information, If yes what kind of information, 
advice or help do you need?advice or help do you need?

-- ON DENTAL PRACTICE:ON DENTAL PRACTICE: 1515
-- ON LEGISLATION ISSUES:ON LEGISLATION ISSUES: 1010
-- OTHER TOPICS:OTHER TOPICS: 33
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Dental clinics licensing system is being Dental clinics licensing system is being 
reviewed in reviewed in …………... We notice some ... We notice some lack of lack of 
referencesreferences, for instance, in order to define , for instance, in order to define 
the ideal dimensions of the clinical areas. the ideal dimensions of the clinical areas. 
Also we would like to compare possible Also we would like to compare possible 
good practice manuals adopted in other good practice manuals adopted in other 
countriescountries. . 
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Only concerning Only concerning examination of qualityexamination of quality. . 
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Good Good examples of quality assuranceexamples of quality assurance and and 
improvement models in dental practiceimprovement models in dental practice
throughout Europethroughout Europe
DifficultiesDifficulties that European National Dental that European National Dental 
Associations face in efficient Associations face in efficient 
implementation of quality assurance and implementation of quality assurance and 
improvement in dental practiceimprovement in dental practice. . 
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Is quality an issue in your country?Is quality an issue in your country?

YES:YES: 1717
NO:NO: 33
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What kind of regulation exists in your country on quality What kind of regulation exists in your country on quality 
management in the dental practice?management in the dental practice?

a) liberal a) liberal 88
b) regulated by your dental association b) regulated by your dental association 77
c) regulated by an institutional body c) regulated by an institutional body 55
d) regulated by law d) regulated by law 66
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Does your Association want a yearly consensus Does your Association want a yearly consensus 

conference dealing with quality issues ?conference dealing with quality issues ?

YES:YES: 1313
NO:NO: 77
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If yes. what kind of topic would you propose If yes. what kind of topic would you propose 
for the years to come?for the years to come?

- Role / interactions between associations and governmentsRole / interactions between associations and governments
-- Glossary, common understanding of termsGlossary, common understanding of terms
-- Cross infectionsCross infections
-- Dental PracticeDental Practice
-- Quality ParametersQuality Parameters
-- Correct understanding of quality managementCorrect understanding of quality management
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CommentsComments

Quality management will be more and more a topic in 
dentistry in the future and results of the work of this WG 
are expected.
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The ERO WG The ERO WG membersmembers thankthank forfor allall the the answersanswers
providedprovided. . WeWe are are lookinglooking forwardforward toto a more a more 

efficientefficient work.work.

ThankThank youyou forfor youryour kindkind attentionattention!!


